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In this issue: 
 
� How to remove your Windows login 

password 
� Here is something you can do about 

those junk phone calls 
� NASA is better than Google Earth 
� Adjust how large/small web pages 

display on-the-fly 
� Play MP3s instead of CDs in your 

car. 
 

 
HOW TO REMOVE YOUR 
WINDOWS PASSWORD 

 
Whenever you login to Windows you 
are prompted to enter your Windows 
password, unless you have removed the 
password requirement. 
 
The Windows password is there to 
protect you, although several clients 
have asked me to remove the password 
so that they aren’t bothered with it.  If 
you want to start Windows without 
having to login, instructions are at the 
end of this article.  But first, I would 
like to explain why Windows passwords 
are a good idea, most of the time. 
 
1. On a Windows XP (or earlier) 

operating system, the password 
system is essentially useless, except 
to keep your kids or grandkids from 
getting into your computer, and 
then only if they are not yet in 1st or 
2nd grade.  So go ahead and remove 
the password. 
 

2. Starting with Windows Vista, 
passwords became seriously 
effective.  On Windows 
Vista/7/8/8.1 computers, if you 
don’t know the password you just 
can’t start Windows.  This is very 
important for notebooks (laptops) 
tablets, and cell phones, which can 
be more easily stolen than 
desktops, and certainly can also be 
misplaced or lost. 

 
A Windows password will not 
necessarily prevent someone from 
accessing data on your computer by 

booting from a CD or DVD with an 
alternative operating system, or 
from removing the hard drive and 
reading it from another computer, 
or booting from a CD with a 
password cracker program, but it 
will slow them down. 

 
3. On Windows 8/8.1 if you 

occasionally or frequently 
download apps from the Microsoft 
Store, using your Microsoft 
account login will make 
downloading those little apps from 
the “store” more convenient.  If 
you choose to eliminate your 
Windows password on an 8/8.1 
system, then you can still login to 
your Microsoft Account, but it will 
take more steps. 

 
So, now that you have considered the 
pros and cons and if you decide that you 
don’t want to use a Windows password 
any more, here is how to remove the 
password: 
 
Windows Vista & 7: 
 
• Click the START button 
• Click CONTROL PANEL 
• Click USER ACCOUNTS 
• There will be a user with your name 

and maybe another user named 
GUEST.   

• If only one user account, then at the 
left of the user account icon you will 
see Remove your password.  Click 
on Remove Your Password and 
follow the simple instructions. 

• If there is more than one user 
account listed in USER 
ACCOUNTS, click on the account 
you want to remove the password 
from and you will see Remove your 
password  on the next screen. 

 
Windows 8 or 8.1 – click on the 
following link for a nice, short, 
YouTube video that demonstrates how 
to remove the password in less than a 
minute: 
https://www.youtube.com/watch?v=pTz
9a1bI7jU  
 

 
DO SOMETHING ABOUT THOSE 

UNWANTED PHONE CALLS 
 
It is not uncommon that when I’m 
working with a client, they receive one 
or more unsolicited phone calls while 
I’m there.  Personally, my home and 
business phones receive about a dozen 
junk calls each day, which is very 
annoying. 
 
There is something you can do about 
it. 
 
You may or may not know about the 
federal Do Not Call List which takes 
only a few minutes to sign up for.  
When you put your phone onto the Do 
Not Call List, your phone number is 
supposed to be taken off of phone-call 
lists.  Of course, this only happens with 
a few major call lists.  But once you are 
on the list you then have a course of 
action to take. 
 
• You may file a complaint if you 

received an unwanted call after 
your number was on the National 
Registry for 31 days. 
 

• You may also file a complaint if 
you received a call that used a 
recorded message instead of a live 
person (whether or not your 
number was on the Registry).  
 

So what’s the big deal.  I’ve been listed 
on the list for several years and still get 
junk phone calls and it seems to be 
more calls as time goes by. 
 
Well, what I do is file a complaint with 
the FTC every time that I get a junk 
phone call.  It is a simple process that 
takes only a minute or two. 
 
First of all, whenever I receive a junk 
phone call, I write down the number 
and time of the call.  If I can’t write the 
number down fast enough, and because 
my phone has Caller ID, I can scroll 
back on my phone to get the number of 
the caller. 
 



I then go to the FTC website and file a 
complaint.  The website is:  
https://complaints.donotcall.gov/compla
int/complaintcheck.aspx 
 
This is a screenshot of the screen that 
you fill out, which will take about a 
minute or two: 
 

 
 
 
 
I urge everyone to write down the 
phone number and time of every 
unsolicited call you make and then 
report it to the FTC. 
 
If you aren’t on the FTC’s Do Not Call 
List, go to www.ftc.gov and click on the 
large green button labeled National Do 
Not Call Registry, to register.  
Registration is good for 5 years for each 
phone number, so don’t forget to check 
occasionally to renew your entry when 
necessary. 
 

 
NASA IS BETTER THAN 

GOOGLE EARTH 
 
The chances are that you have at least 
used Google Earth to look at your home 
from an aerial view.  Here is something 
better. 
 
The International Space Station is still 
up there and is displaying an “HD Earth 
Viewing Experiment” live on the web.  
Because the space station circles the 
earth every 45 minutes, it is a 
continually changing view and is in 
high definition (HD).  Glorious and 
spectacular views.  To check it out, go 
to http://www.ustream.tv/ and click the 
button labeled ISS HD Earth Viewing 
Experiment.  In the top box that is 
displayed, look for the little red box 

with LIVE in grey letters, slick on It 
will amaze you. 
 

 
 
Notice that in the above screenshot 
from my computer, the Experiment was 
having technical issues.  Hopefully that 
will not be a common problem…but, 
after all, it is an experiment. 
 

 
MAKE YOUR INTERNET 

BROWSER DISPLAY LARGER OR 
SMALLER 

 
The best display setting for your screen 
is what is called the Native Resolution 
and provides the clearest picture.  Some 
people find the native resolution too 
small and either get a larger monitor or 
change the monitor’s resolution to a 
lower setting, which unfortunately has 
the side-effect of making the display not 
quite as clear. 
 
Once you have the monitor’s resolution 
adjusted to the way you like it, there is 
still a problem that crops up, which is 
the display on your internet browser. 
 
Because each website is designed 
differently, some have very small fonts 
which are hard to read, while other 
websites have such large fonts that you 
must scroll around to see the entire web 
page.  There is a very easy on-the-fly 
solution. 
 
When viewing the internet, you can 
make the web page display larger or 
smaller, so that it fits on the screen 
better.  Hold down the Ctrl  key and 
then tap the plus or minus keys.  The 
Ctrl and + key combination will make 
the web page display larger, to help 

read fine print.  The Ctrl  and – key 
combination will make the web page 
display smaller, so that you will be able 
to see the entire width of the page and 
don’t have to scroll right and left to see 
the page.  Of course, many web pages 
are long and you may have to scroll 
down on those pages. 
 

PLAYING MP3s 
IN YOUR CAR 

 
Listening to music and audiobooks on 
CDs are a great alternative to listening 
to radio in your car.  The only 
inconvenience is that you have to 
change the CDs for audiobooks, and 
you can only fit a single music album, 
or 60-70 minutes of your own music 
compilations onto an audio CD. 
 
If you have a newer car, perhaps newer 
than 2008 or so, your car may have a 
combo system that plays both CDs and 
MP3s.  If so, then you can convert 
audiobooks and music to mp3 files - 
and here is the good part – you can fit 
several hours of music, or around 9 
audiobook discs, onto a single mp3 
disc. 
 
The process is simple.  Open Windows 
Media Player, the go to RIP and rip the 
music album or audiobook to mp3 files.  
It is a very easy process.  I recommend 
a low bit-rate (128) for books because 
you don’t really need music-quality 
sound when listening to books in a car.  
For music, I recommend the highest 
possible bit-rate for the best quality 
sound. 
 
After you have ripped the audio to 
mp3’s, copy them to blank CDs using 
Nero, Roxio, or even Windows 7/8 
built-in CD burning process. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  If 
you are not currently a client but wish to receive 
this free newsletter, send me a request via email 
and I’ll be happy add you to the distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  The 
recommendations are made in good faith and are 
believed to be reliable and safe. CCC cannot, 
however, foresee every possibility and assumes no 
responsibility for any problems that may be 
encountered as a consequence of the 
recommendations.  Always backup your computer 
and make sure that System Restore is set to On. 


